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!

Cette fiche de synthèse reprend les conclusions des différents diagnostics réalisés. Elle est donnée à titre 
indicatif, seuls des rapports complets avec leurs annexes ont une valeur contractuelle.!
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"#$%&'()%*'!+,!*,!+-$!./)%0-')$!

!"#$%&'$(&")*+,*",*+-'*./(&0-)('*1''
1+2-$$-!3!44444444444444444444444444!./0'123'4567893'
5*00,'-!3!4444444444444444444444!.:;;<'=>?!&-++&'
! !3@9A56'@8B8C918D3'EF/'>0'G81@3DD3HCI'6J':;K'
"#$%&'()%*'!-)!$%),()%*'!+,!*,!+-$!6*)7$8!+-!9*:2*:2%#)#!3!
! !92BA50'82'13LMB3M@N82CCO3'811AP13'B15A90'+59'62QO15'E0!
;#2%0<)2-!+-!2-:#2(&-!3!44444!G819A3C'R1AS89AS3C'H+59'EI!

'
;2-$)()%*'$' 5*'96,$%*'!

5=>;! ?*2$!+-!6(!:2#$-')-!0%$$%*'!%6!(!#)#!0%$!-'!#@%+-'9-!6(!:2#$-'9-!+-!
2-@A)-0-')$!9*')-'(')!+,!:6*0.!(,B+-6C!+-$!$-,%6$!-'!@%&,-,24!

>)()!D-20%)-$! E6!'F(!:($!#)#!2-:#2#!+F%'+%9-!+F%'G-$)()%*'!+-!)-20%)-$4!

>)()!+-$!=%$H,-$!-)!;*66,)%*'$!

?F>)()!+-$!=%$H,-$!+#6%@2#!:(2!5(.%'-)!I(J%0-!K1L=1DM!-'!+()-!+,!
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WU!+,!5*+-!+-!6(!9*'$)2,9)%*'!-)!+-!6F[(.%)()%*'84!>'!9($!+-!9[('&-0-')!+-!
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$%&'()!*+!*),,-+(!.!
$)(&+!&'/0)*)1)2-3%+!+&41)5'+!.!

67/+!*%!(+4'(72+!.!
!

8+&4,!47,,'!,%(!,-/+!.!

99:;<$=!
>?$@A!$?!B!C;DECF! !?'G(-+(!ECF:!
FH"CE"ECEI!
FC!0!FI!
!

!

>J!D!6',-2K7/-)K!*%!)%!*+,!LM/-&+K/,!
!"#$%&'$(&")*+,*",*+-'*./(&0-)('*1!!
6'47(/+&+K/!.!JJJJJJJJJJJJJJJJJJ!56708&.9179%8:/&!
>*(+,,+!.!JJJJJJJJJJJJJJJJJJJJJJJJJ!4;<!,7&!=6/>$#&!
N)&&%K+!.!JJJJJJJJJJJJJJJJJJJJJJ!4?@@A!BC%D"EFF"!
6',-2K7/-)K!+/!,-/%7/-)K!*%!)%!*+,!1)/O,P!*+!Q)4()4(-'/'!.!
!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!D#71(6<!$7!,&G91&908$7..-&!$,,(H,&!1,6(#<!F6#!/73-,6!I<!
! D&0#(6/!0$1$.#,$'&!IJ;!C<!+$,0&''&K.L!/M!?@N!!
RKS)(&7/-)K,!Q)11+Q/'+,!7%4(T,!*%!*)KK+%(!*U)(*(+!.!
! !+,-.&/0&!1&!#,$(#&3&/#.!$/#-,(&7,.!06/#,&!'&.!#&,3(#&. 

!+,-.&/0&!1&!#&,3(#&.!1$/.!'&!OP#(3&/# 
!=67,/(#7,&!1&!'$!/6#(0&!#&08/(Q7&!,&'$#()!*!'R$,#(0'&!%!4?49?!17!SST!.(!1$#&!17!1-U:#!1&!'$!1&3$/1&!

1&!!U&,3(.!1&!06/.#,7(,&!67!1$#&!1R&/>$>&3&/#!1&.!#,$V$7W!U6.#-,(&7,&!$7!@4X44XJ@@A!
6)Q%&+K/,!S)%(K-,!.!
!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!Y-$/#!!
6',-2K7/-)K!*%!O)%!*+,P!LM/-&+K/O,P!+/!4'(-&T/(+!*+!(+4'(72+!.!!
!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!T$O(#$#(6/!KU$,#(&!U,(V$#(V&!1R(33&7O'&L!
!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!+$,#(&.!U,(V$#(V&.!KF6#!IL!

DI!*%!NNV!.!
!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!F&!O(&/!&.#!.(#7-!1$/.!7/&!G6/&!.673(.&!*!7/!$,,Z#-!U,-)&0#6,$'[!
C,,Z#-!U,-)&0#6,$'!\!4]9^7('9@4!!
!

WJ!D!6',-2K7/-)K!*%!Q1-+K/!
23'&4)$(&")*+,*#%&-)(*1*
$)&!+/!4('K)&!.!JJJJJJJJJJJJJJ!B6/.(&7,!2DEBC_`T"!&#!B6/.(&7,!2TaCaF2!
>*(+,,+!.!JJJJJJJJJJJJJJJJJJJJJJJJJ!%716')9D&())&,#9D#,$..&<!]A!4@?A]!!5"%FEY!KC''&3$>/&L!
5&*%-*#%&-)(*)6-'(*7$'*%-*+"))-,8*+6"8+8-*1*
X%71-/'!*%!*)KK+%(!*U)(*(+!O,%(!*'Q17(7/-)K!*+!1U-K/'(+,,'P!.!C7#,&!
$)&!+/!4('K)&!.!JJJJJJJJJJJJJJ!+%`_ba%ED!
>*(+,,+!.!JJJJJJJJJJJJJJJJJJJJJJJJJ!"[!5"%YC%c!9!+[!B`Y2"F!9!=[!D"da%C!9!2[!2CdYC2E!9!S[!Ca%CY!9!D[!2aSC9FC%%E"a! 

S633(..$(,&.!1&!b7.#(0&!C..60(-. 
N<!U'$0&!=-'(W!5$,&#!

! 4?@@A!BC%D"EFF"!
!

NJ!D!6',-2K7/-)K!*+!1U)4'(7/+%(!*+!*-72K),/-Q!
9+-)(&(3*+-*%6"738$(-,8*+-*+&$4)"'(&#*1*
$)&!+/!4('K)&!.!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!YCD%C2e!B$W(3&!
A7-,)K!,)Q-71+!+/!K)&!*+!1U+K/(+4(-,+!.!JJJJJJJJJ!S$O(/&#!B$W(3&!YCD%C2e!
>*(+,,+!.!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!?f<!067,.!+(&,,&!+7>&#!
! 4?@@A!BC%D"EFF"!
$%&'()!YRAZ8!.!JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ!NJN!!N4I!!;fN!!@@@4I!
6',-2K7/-)K!*+!17!Q)&472K-+!*U7,,%(7KQ+!.!JJJ!CFFECYg!
$%&'()!*+!4)1-Q+!+/!*7/+!*+!G71-*-/'!.!JJJJJJJJJJ!I@I4@I]J;!X!?@X@]XJ@Jf!

N+(/-S-Q7/-)K!*+!Q)&4'/+KQ+!c2E!X!@;4@9@4;!*'1-G('+!47(!.!D`S`2"S!S&,#()(0$#(6/!=,$/0&[!1+!@?X4@XJ@JJ!
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!

6J!D!R*+K/-S-Q7/-)K!*+,!LM/-&+K/,!+/!*+,!47(/-+,!*+!LM/-&+K/,!G-,-/',!+/!*+,!'1'&+K/,!-KS+,/',!
)%!757K/!'/'!-KS+,/',!47(!1+,!/+(&-/+,!+/!Q+%\!3%-!K+!1+!,)K/!47,!.!

=-,/+!*+,!4-TQ+,!G-,-/'+,!.!
!
5P#(3&/#.!&#!U$,#(&.!1&!
OP#(3&/#.!V(.(#-.!K4L! &W$3(/-.!!KJL! !

>447(/+&+K/!
ZK/('+! Y)1!D!N7((+172+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! <%(!D!>[!W[!N!D!B1M/(+!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B17S)K*!D!B1M/(+!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B1-K/0+,!D!N7((+172+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B)(/+!D!>!D!W)-,!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
Y'])%(! Y)1!D!Y)1!417,/-3%+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! <%(!D!>[!W[!N[!6[!Z[!?[!^!D!B1M/(+!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B17S)K*!D!B1M/(+!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B1-K/0+,!D!N7((+172+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B)(/+D?+K_/(+!D!W!D!B`N! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! `)1+/!D!W!D!W)-,!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
<+aa7K-K+! Y)1!D!W)-,! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! <%(!D!>[!W[!N!D!B1M/(+!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B17S)K*!D!B1M/(+!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
Y711+!*U+7%! Y)1!D!N7((+172+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! <%(!D!>[!W[!N[!6!D!B1M/(+!+/!N7((+172+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B17S)K*!D!W)-,!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B)(/+!D!>!D!W)-,!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
bDN! Y)1!D!N7((+172+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! <%(!D!>[!W[!N[!6!D!B1M/(+!+/!N7((+172+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! B17S)K*!D!W)-,!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!

Z\/'(-+%(!
8+((7,,+! Y)1!D!W)-,! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
! <%(!D!N-&+K/!+/!B+-K/%(+! >L,+KQ+!*U-K*-Q+,!*U-KS+,/7/-)K!*+!/+(&-/+,!
OFP!R*+K/-S-+(!K)/7&&+K/!Q073%+!LM/-&+K/!+/!Q07Q%K+!*+,!4-TQ+,!*%!LM/-&+K/J!
OEP!R*+K/-S-+(!K)/7&&+K/!.!),,7/%(+[!&%(,[!417KQ0+(,[!+,Q71-+(,[!L)-,+(-+,[!41-K/0+,[!Q07(4+K/+,JJJ!

!
!

ZJ! !N7/'2)(-+,!*+!/+(&-/+,!+K!Q7%,+!.!

=7!&-,,-)K!+/!,)K!(744)(/!,)K/!+\'Q%/',!Q)KS)(&'&+K/!c!17!K)(&+!>?$@A!$?!B!C;DECF!O?'G(-+(!ECF:P!+/!c!
!

=7!(+Q0+(Q0+!*+!/+(&-/+,!4)(/+!,%(!*-SS'(+K/+,!Q7/'2)(-+,!*+!/+(&-/+,!.!

! D! !"#$ %"&'(%"#$ #)*%"&&+(,#[! (+2()%47K/! Q-K3! +,4TQ+,! -*+K/-S-'+,! +K! ?(7KQ+! &'/()4)1-/7-K+!
OA+/-Q%1-/+(&+,! S17G-4+,[! (+/-Q%1-/+(&+,! 1%Q-S%2%,[! (+/-Q%1-/+(&+,! L7K5%1+K,-,[! (+/-Q%1-/+(&+,! 2(7,,+-! +/!
(+/-Q%1-/+(&+,!%(L-,P!+/!*+%\!+,4TQ+,!,%441'&+K/7-(+,!*7K,!1+,!6@<!ON)4/)/+(&+,!+/!0+/+()/+(&+,PJ!

! D!!"#$%"&'(%"#$-"$.)(#$#"/[!(+2()%47K/!1+,!d71)/+(&+,!S17G-Q)1-,!4(',+K/!,%(/)%/!*7K,!1+!,%*!*+!17!
?(7KQ+!&'/()4)1-/7-K+!+/! 1+,!N(54/)/+(&+,!4(',+K/!4(-KQ-471+&+K/!*7K,!1+,!6@<!+/!*+!S7e)K!4)KQ/%+11+!+K!
&'/()4)1+J!

! D! !"#$ %"&'(%"#$ +&.)&(/)0"
*7K,!1+,!6@<J!

!
. )@9Q5#9%3F6!R#F6!@'!I3%61!
. 75Q6'F2'!R'!9'5&%9'6!S%S#F961!
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!
!

. 75Q6'F2'!R'!8#@'5%'6.94FF'@6!T235R3FF'96U!34!23F25Q9%3F61!

. !

. !
!

!"##$%&'()*%$+$,-".($&'/'
!" #$$%&" '(" ))*" +" !,-./(01" '23." (30" ,(" 45(.60(-." 7,88(30.1" '0." 9,:0-." '0" ;0-86;0." .,3;" 6'03;696<.1" (3" 2--=;<" 4-<907;,-251" 4-6." .(-"
4-,4,.6;6,3",("24->."7,3.(5;2;6,3"'0."7,3.065."8(367642(?"63;<-0..<.1"'<5686;0"50."@,30."7,3;2863<0.",(".(.704;6A50."'0"5B=;-0"C"7,(-;"
;0-80D"E3"72."'0"'<8,56;6,3";,;250",("42-;60550"'B(3"AF;6803;".6;(<"'23."70."@,30.1"50."A,6."0;"82;<-62(?"7,3;2863<.".,3;"63763<-<.".(-"
45270" ,(" ;-26;<." 2G23;" ;,(;" ;-23.4,-;" .6" 50(-" '0.;-(7;6,3" 42-" 63763<-2;6,3" .(-" 45270" 0.;" 684,..6A50D" !2" 40-.,330" /(6" 2" 4-,7<'<" C" 70."
,4<-2;6,3."03"926;"52"'<752-2;6,3"03"826-60D"
H-;6750"!"##I%#J"'("))*"+"!0."->K50."'0"7,3.;-(7;6,3"0;"'B28<32K0803;"2445672A50."2(?",(G-2K0."0;"5,72(?"'0";,(;0"32;(-0"/(23;"C"50(-"
-<.6.;2370"2(?";0-86;0."0;"2(?"2(;-0."63.07;0."?:5,4L2K0.".,3;"96?<0."42-"'<7-0;"03"),3.065"'BE;2;D")0."->K50."40(G03;"=;-0"2'24;<0."C"52"
.6;(2;6,3"42-;67(56>-0"'0"52"M(2'05,(401"'0"52"M(:2301"'0"52"N2-;636/(01"'0"!2"O<(36,31"'0"N2:,;;0"0;"'0"P263;%N2-;63D"
!

?J! !R*+K/-S-Q7/-)K!*+,!LM/-&+K/,!+/!47(/-+,!*%!LM/-&+K/!O4-TQ+,!+/!G)1%&+,P!KU757K/!4%!_/(+!
G-,-/',!+/!]%,/-S-Q7/-)K!.!

$'7K/!
!

^J!D!R*+K/-S-Q7/-)K!*+,!)%G(72+,[!47(/-+,!*U)%G(72+,!+/!'1'&+K/,!3%-!KU)K/!47,!'/'!+\7&-K',!+/!
]%,/-S-Q7/-)K!.!

!

!F60$'(.$#(6/! F(.#&!1&.!67V,$>&.<!U$,#(&.!
! B6#()!

$'7K/! D! !

*T,!1)(,!3%+!1+,!*-,4),-/-)K,!4+(&+//7K/!%K!Q)K/(f1+!*+,!a)K+,!Q)KQ+(K'+,!7%()K/!'/'!4(-,+,!47(!1+!4()4(-'/7-(+!)%!,)K!
&7K*7/7-(+J!

VJ!D!N)K,/7/7/-)K,!*-G+(,+,!.!
!

F60$'(.$#(6/! F(.#&!1&.!67V,$>&.<!U$,#(&.!
! `O.&,V$#(6/.!&#!06/.#$#$#(6/.!1(V&,.&.!

$'7K/! D! D!
!
:"(-*;*1*

+-*#-'*$4-)('*+")(*%$*03(<"+"%"4&-*-(*%-'*3%30-)('*'")(*+3#8&('*+$)'*%$*)"80-*:=>?*@A>B@@C*
*

RJ!D!<)5+K,!*U-KG+,/-27/-)K!%/-1-,',!.!

=7!&-,,-)K!+/!,)K!(744)(/!,)K/!+\'Q%/',!Q)KS)(&'&+K/!c! 17!K)(&+!>?$@A!$?!B!C;DECF!O?'G(-+(!ECF:P[!c!
DI[ =JF;;D:[ =!EgFD#!c!:[ AF;;D

ECCgJ!=7!(+Q0+(Q0+!*+!/+(&-/+,!4)(/+!,%(!1+,!/+(&-/+,!,)%/+((7-K[!/+(&-/+,!*+!L)-,!,+Q!)%!/+(&-/+,!7(L)(-Q)1+!
!

!
!

Z\7&+K!G-,%+1!*+,!47(/-+,!G-,-L1+,!+/!7QQ+,,-L1+,J!
!
!

!
&)(/J!

A+4(',+K/7K/!*%!4()4(-'/7-(+!O7QQ)&472K7/+%(P!.*
<7h/(+!80)&7,!8>^$>8R!D!N)&&-,,7-(+!*+!i%,/-Q+!

*
=+,!a)K+,!,-/%'+,!*+((-T(+! 1+,!*)%L172+,!*+,!&%(,!+/!417S)K*,!KU)K/!47,!'/'!G-,-/'+,!47(!*'S7%/!
*U7QQT,!
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!
!

!

iJ! !`RY>!+/!&+K/-)K,!.!
*

8-%$(&D*E*%$*783'-)#-*+-*(-80&(-*+$)'*%-*./(&0-)(*".F-(*+-*%$*0&''&")C*

-(*0$(38&$,GC*
!

:"($*B*1*
>H*-(*IC*;AA> *

:"($*A*1* >BJ;>

%-*78"78&3($&8-*",*'")*0$)+$($&8-*K,&*D$&(*$77-%*E*%,&L*)&*$M-#*,)-*-)(8-78&'-*7",M$)(*83$%&'-8*+-'*
*

:"($*H*1* !-*783'-)(*8$77"8(*-'(*3($.%&*7$8*,)-*7-8'"))-*+")(*%-'*#"073(-)#-'*'")(*#-8(&D&3-'*7$8*1232453$
3"&%(6(/+%(),$7&+,/"$8$9989:$3)*&#$;+0'<$4)*&$=+/(6(/$>?>@@$=ABC1$!A$D575E15$35D5F$G-H%+(0$#*&$
IIIJ(,6)8/"&%(6J6&K$

!
!
!
`-,-/+!+SS+Q/%'+!1+!4]X@JXJ@Jf[!!
?7-/!c!BC%D"EFF"[!1+!4]X@JXJ@Jf!

()*+),-!"#$%&'!

!.%#/0123%45'56!7'63%8%9!

!

!
!
!
!
!

!!
!

!
!




